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TRAVEL ASSISTANCE SERVICE SUMMARY 

Assistance Limits 

MEDICAL ASSISTANCE IN THE EVENT OF TRAVEL 
EMERGENCY 

10,000 USD 

DENTAL EXPENSES 300 USD 

EMERGENCY MEDICAL TRANSPORTATION 3,000 USD 

TRANSPORT OR REPATRIATION OF THE DECEASED 
BENEFICIARY 

5,000 USD 

EARLY RETURN OF THE BENEFICIARY BECAUSE OF THE 
DEATH OF A DIRECT RELATIVE 

Included 

EXPENSES OF HOTEL FOR CONVALESCENCE 300 USD / day 
Maximum 15 days 

TRANSPORT OR REPATRIATION OF TRAVELING 
COMPANIONS 

Included 

TRANSPORT OF A RELATIVE IN THE EVENT OF ILLNESS 
OR ACCIDENT 

Included 

ACCOMMODATION FOR ONE PERSON BECAUSE OF 
THE HOSPITALIZATION OF THE BENEFICIARY 

300 USD / day 
Maximum 15 days 

TRANSPORT AND ACCOMPANIMENT OF MINORS Included 

MEDICAL ADVICE GIVEN OVER THE PHONE Included 

SEARCH FOR AND/OR LOCATION OF CHECKED 
BAGGAGE 

Included 

 

 

Customer Service 

Telephone 24 hrs: Choose the phone number that best suits your region: 

o United States: +1 (661) 465-2792 
o Europe: +34 930 34 32 91 
o Mexico: +52 555 16 93 897 

Email: mawdy_protection_travel@mapfre.com 

 

 


