Best Practices

Stay True to Your Brand Image
Website Personalization Techniques For Luxury Brands
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The Importance of Brand
Image

In luxury hospitality the importance of brand identity is paramount,
especially when considering the impact this identity has on
potential bookers.

Your identity is the foundation of interest that builds the desire of a
traveler to book and this desire is nurtured on your website.

Once potential guests enter your website, they need to be made
to feel the personality of the brand through visually stimulating
content, and customizing your website experience for each user is
one way to do this.

Here, we give a brief introduction into the types of personalization
tools and targeting options that can be used to maximize website
user engagement, followed by a series of examples from luxury
brands to inspire you.
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Choosing the Best Combination of Message Formats

Before jumping into examples from our hotel clients, let's explore the design options available at The Hotels Network
platform — all completely customizable to match your brand image.

The choice of format used is key to hit the sweet spot of your visitor's first impression, so be sure to choose a combination
of formats that fits perfectly with your website’s look and feel.

Smart Notes Layers Inliners Exits
Nudge users towards a Create a personal and Seduce users with subtle Persuade abandoning
booking with real-time engaging user experience messages without visitors to stay on your
notifications interrupting the UX website

Web Exclusive: Get a 15%
discount off your reservation.

Paradaise on earth
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LosCocos Rewards.
LoaCocos Rewards members gat the Royalty treatment. Get
the inside scoop on all things and eam awesome rewards at
panicipating Cafes, Garden Shops, and Hotals.
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Optimizing Personalization Using Advanced Targeting Options

-4 Timing E Demand Travel Party
0 Date range 0 Stay dates o  Number of adults
(0] Days of the week 0] Stay days of the week o Number of children
0 Time of day 0 Release 0  Number of rooms
0 Timezone 0 Length of stay
0 Booking value and availability
@ Visitor Profile @ Visitor Behavior @ Custom Targeting
0 Location 0 Visitor status 0 Device

S Previ - i 0 URL variables
o Source 0 Previous interactions o CRM
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Timing: Date range / Day of the Week /
Time of Day

User location: Country / State / City
where the user is located

Traffic source: TripAdvisor, Google,
Instagram, custom domain...

Loyalty: Differentiate between logged
members and non-members

Retargeting: For users who visited your
website in the past 30 days.

Booking search dates: For stays within a
specific date range
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Release: Early bird / Last-minute /
Custom release

Length of stay: Based on a minimum or
maximum number of nights

Booking value: Within a specific price
range (minimum / maximum amount)

Availability: When sold-out, send users
to a sister hotel located nearby

Device: Display only for mobile or
desktop or all devices

Custom targeting: Build your own

based on variables in the URL



Time for Some Inspiration?

Examples of effective personalization techniques
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Make Sure Users Know about Your Incredible Guest Satisfaction

AMSTERDAM

: = i AMSTERDAM CANAL HOTEL ROOMS GALLERY  REVIEWS  HIGHLIGI
LANAL:HOIELS Ry Bont sl e o e e APAeeceel 3 -

Best price guarantee Free bottle of cava Extended check-in/check-out Free upgrade (when available)

_

reviews Read more 4.5/5 8.4/10 8.4/10 4.3/5

4. 2 5 Vary g ’ |@ Based on 1094 | TripAdvisor Booking.com Hotels.com Expedia




Establish Credibility Highlighting Your Awards

Q, 001-866-293-1774  [\/] Newsletter Sign-up Areyouanagent? EUR V
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Highlight the Exclusive Benefits of Booking Direct
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Berlin calling, Darling! d
Are you staying in town?
Book our Safe & Fléxible Special now andiget benefits:

v free cancellation up to 24h before arrival
v changes are possible until 3PM on arrival date
v priority early check-in and late check-outl

v room service without additional service ¢harge

Plan my trip now |

THE - L B
Poweredby 9O HOTELS check availability | 02222021 8 02/25/2021 B8 FIND ROOMS




Let Your Brand Personality Shine Through with Engaging Words

@ LOCATIONS EQUINCX HJODTELS

FOR THOSE WHO WANT IT ALL

WELCOME TO THE

FITTEST HOTEL ON EARTH




Offer an On-Brand Website Experience

7
% VISITING SPA PRACTITIONERS ONE&ONLY SPA Fl

THE SPA

Pampered serenity and views of the World Heritage Greater Blue Mountains.

01 PHILOSOPHY

Philosophy
X
é:‘—’% Experience Australia's tion reserve,
PISITHEN Shuas sha ons, the restorative
products at the award- j )
winning One&Only Spa. lique and calming
y S < () ()



Draw Attention to Relevant USPs for Each Visitor

Guests oo, Check-in oo, Check-out
2

2 Adults, 1 Child Sat, Jan 30, 2021 Tue, Feb 2, 2021

Special Codes or Rates

SELECT A ROOM

@ @ @ & ®

Rooms Add-Ons

Guest Details Review Confirmation

View Results By Sort By

Rates v Recommended w Show Filters ¥

BEST FLEXIBLE RATE

Best Rate Guaranteed. When you book your room through our website or on the phone, you'll always get the best available rate.
It's our guarantee to you.

Rate details

Premier King $286

Per Night
Excluding Taxes & Fees

BOOK NOW

Sleeps3 | 1King | 470 to 480 ft2

Premier Rooms feature a nice balcony and a fireplace. Lake
views are not guaranteed with this room type.

Premier Two Queens $242

Per Night

YOUR STAY
Check-in Check-out
After 4:00 PM Before 11:00 AM

Sat, Jan 30, 2021 - Tue, Feb 2, 2021
2 Adults, 1 Child

Total: $0.00

FAMILY GETAWAY

Discover your next family adventure at our South Lake Tahoe
Resort. Book 2 nights and enjoy the 3rd night on us.

*Offer available for stays Saturday - Tuesday through March 31, 2021.

APPLY OFFER

Compare Prices ar

Sleeps4 | 2Queen | 470 to 480 ft2



Encourage Visitors to Stay a Little Longer

l{[ HOTEL INFO FIND RESERVATIONS % 1-504-5539550 PROPERTY CURRENCY VvV

221 Camp Street, New Orleans, Louisiana, United States, 70130

Qs 1-504-5539550

& www.ihhotel.com

Guests et Check-in 2= Check-out
1 Adult, o Children HE Thu, Dec 15, 2022 HE Sat, Dec 17, 2022 STAY 4 AN D SAVE 15%
SPECIAL CODES OR RATES V Your search qualifies for our exclusive offer.

Save 15% off when you book 4 nights at least 7

; f Z , days in advance.
7 2.5 1

*Terms and Conditions apply
0 = 3 4

Guest Details Confirmation




Create a Sense of Urgency by Showing that Others Are Looking Too
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Located within a 2 minute walk of
Bryant Park and Grand Central
Terminal
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Add a Countdown Clock for Limited Time Exclusives

EXCLUSIVE
BLACK FRIDAY
SALE

|-u ul!l
[ M l
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Book direct for the
gest savings of the
year.

now and receive
% OFF our Best
ile ble Rates.

- Hurry, this offer ends
in:
1

s minutes seconds

HOUSE of WE.LCOME- y

APPLY OFFER




Upsell Your Exclusive Spa Services

(888) 507-6427 BOOK YOUR STAY
FHE RESORT AT

PELICAN HILL

NEWPORT BEACH

Welcome to The Resort
at Pelican Hill

Expernence our spa that was recently voled “#1
Spa in California™ by Conde Nast Traveler
magazine and recipient the Forbes Five-Star
rating for its seventh consecutive year now
Come and discover our avaliable tre atments

Explore Our Treatment Menu

X PERTENCE A PLACS LIEKE "NEGOREONISH ER




Use Striking Photography to Promote Your Exclusive Events

EDEN HAMBURG

CELLAR DINNER @ JIN GUI
4,11, 18, 25. July 2019

Experience one of our four unique Eden
Cellar Dinners in the JIN GUI "Mirror
Chamber” in a small group and enjoy the
finest champagnes from Perrier-Jouét, paired
with an exclusive 5-course menu.

BOOK NOW
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Or Perhaps You Prefer Inliners’ with a More Subtle Design?

BOOKN = 0 f ¥y © 0 O

W T RIS 4

Welcome to paradise

Inforgettable experiences. You won't war




One&Only Our Best Price compared Hotels.com  Booking.com Expedia
) ’ to other websites

Reassure Guests About Price — Even Luxury Travelers Care

>< usb - NEED HELP? CONTACT US

Place v/ Space Dates v/

ONE& ONLY LE SAINT GERAN SELECT ACCOMMODATION TUE, 5 NOV 2019-SAT, g NOV 2019

SELECT ACCOMMODATION  canceL #t FILTERS

TUE, 5 NOV 2019 SAT, g NOV 2019 2 ADULTS o CHILDREN

+ ADD ANOTHER ROOM

Lagoon Room

Located on the tranquil western side of the peninsula, with views over azure lagoon and
sugarcane-covered mountains beyond, these island-inspired, indoor/outdoor havens are

ideal for couples or families seeking a serene Mauritius holiday.... MORE

SIZE BEDROOMS OCCUPANCY

60-65 sqm / 645-700 sqft 1 3

4 NIGHTS rFroM

EUR 3,040
Est. USD 3.465

DETAILS COMPARE
VIEW RATES

3.040¢ 3,040¢

3,040¢  3,040¢ cean Balcony King Room




Upsell to Higher Room Categories with Perks Like Resort Credit

Q. 707-299-4900 PHOTOS COTTAGES & HOMES SPA & WELLNESS DINING WEDDINGS & EVENTS EXPERIENCES

Book your stay for - Today

CHECK AVAILABILITY =

UPGRADE YOUR STAY

Make the most out of your trip to Napa and upgrade to our most luxurious accommodations and enjoy a $200 resort credit on us. The Suite Life offer includes:

Reviews Summary +

. Three-night or longer stay in the Suite, Residence or Home of your choice

N $200 resort credit per stay E

Check Availability




Help Them Remember Your Hotel by Sending Their Search to
Their Inbox

Here's your recent hotel search

Save your search

Equinox Hotel New York

Send this search result to your email and
New York

complete your booking later!
We're delighted you're considering Equinox Hotel

for your stay in New York. Complete your
reservation by clicking Book Now below. We look

@ Terms & Conditions
forward to welcoming you.

Best Price , $978

Wed, 10/5/2022 to Fri, 10/7/2022 per night
Best Available Rate Guarantee

Flexible Cancellation

W Let's Chat!

Book Now

For more information please click here to contact Equinox Hotel
New York




Welcome Back Returning Users & Nudge Them to Book

()

ABOUT VCCOMMODATION CUISINE SIPPA AND FITNESS AVCTIVITIES WEDDINGS & EVENTS OFFERS

Welcome back

BOOK NOW AND ENJOY EXCLUSIVE
PERKS:

USD 100 Resort Credit
Late check-out privileges
Complimentary daily breakfast




Make Visitors Dream about Joining Your Loyalty Program

Don't miss your chance...

Earn points for future free nights, along with other instant benefits during your
UpComing stay.

Become a Member of | Prefer Hotel Rewards today to experience more rewarding
travel om your next trip.

LEARM MORE & EMROLL




Adapt Your Messages Based on the User’s Device

i EQU'NC \OOF OF .-II'I
VACCINATION FOR ALL GUESTS

Before you start
your experience DARK. QUIET. COOL.

Stay connected and have special offers
and timely updates from Equinox

delivered right to your inbox :
BOOK NOW
Before joL

E your experience

B Ierms & Conditions
Stay connected and have special offers

and timely updates from Equinox
SIGN UP delivered'ight.to your.inbox

'v,‘\_',ull";\,,6;5‘.;[!_@7(]H~3\ com

v Terms & Condition

SIGN UP




Grab the Attention of Users Leaving Your Website Without Booking

Before you go...
enjoy drinks on us.

Get the best rates, offers, & availability when you book direct.

Book two-night now, and recieve either a bottle of wine or a

pitcher of beer upon arrival. Stay and savor this special!

BOOK NOW




Upsell to Guests Who Have Just Made a Booking

Choose your room Your Stay

JUMEIRAH AL NASEEM

Elevate your stay

1 ROOM(S) - 2 GUEST(S)

Receive USD 100 resort credit when staying in our sumptuous suites

4 NIGHTS
25 OCTOBER - 29 OCTOBER 2022

PROMOTIONAL RATE AVAILABLE e’ . Resort Deluxe ESCAPESSIR
A harmonious and relaxing space for STARTING FROM
contemporary living, with generous a open-plan
AVE FOR LATER
bathroom accented contemporary Arabian motifs EUR l N 3 6 8 8 °

VIEW MORE INFO

Ve = |
4 sm2 QR Sleepss SHOW RATES Jumelra\l?)NE

Discover exclusive experiences and a world of
privileges as a Jumeirah One Member

Family Superior Room

These spacious rooms are designed to
accommodate your next family holiday, with

ntormnarcr mfort ~nd bracthtaking via

STARTING FROM




Optimize Your Guests’ Experience on Mobile Too

24 hours a day for a stay in one of our 50 top-
quality air-conditioned rooms, most of them
with a balcony.

Ideally located near Vieux-Nice, the
Promenade des Anglais and the Palais des
Congrés Nice Acropolis, you will stay at the
heart of the city of Nice and make the most
of your holiday or business trip in the French
Riviera.

reviews Learn

TOP 12% of Hotels in o

Nice

4.3/5 Excellent ‘ @ Based on 2,901

8.6/10

Facebook TripAdvisor Booking.com

allowing the past, present and Tuture to come together
in an inspiring and playful ambience.

We are a hotel unlike any other. We live by our values of
contrast, conscious luxury and happiness, determined
to redefine the industry by offering experiences of
beauty, knowledge and humanity at the deepest and
most inspiring level. We want to be the best hotel for the
world and take full responsibility for our environmental
footprint. Welcome.

VILLA SUMMER

Book the perfect Summer getaway and get 2
adult entrance tickets to Tivoli Gardens and 2
welcome cocktails on your arrival day. Valid for
stays from July 1st until September 25th

BOOK
BOOK NOW NOwW

155% W) 167

2% 68 people have looked at this hotel
ﬂ}} today

Outrigger Koh Samui Beach

ROOMS & RATES

'our Trip Summary: Guests: Modif
hursday, November 15, 2 QY.

PO18 - Friday, November Adults

View by Rate View by Room

BOOK EARLY AND SAVE
NCLUDING BREAKFAST

Reserve your spot in paradise now, and be
ewarded with savings on savings.

full description

ate Policies

Compare Prices




About The Hotels Network

The Hotels Network is an innovative technology company working
with over 19,000 hotels around the globe. Boasting an
international team of specialists with deep expertise in hospitality,
product design and consumer marketing, the company offers
clients a full-stack growth platform to power their direct channel.
By leveraging a series of integrated tools and analytics, hotel
brands can attract, engage and convert guests throughout the user
journey.

In addition to price comparison, reviews summary and a full suite of
personalization options, THN's Oraculo product harnesses machine
learning techniques to predict user behavior and then

automatically personalizes both the message and the offer for each
user. The company’s latest innovation, BenchDirect, is the first
benchmarking product for the direct channel, providing hotels with
never-before-seen competitive data that completely changes the
rules of the game.

THN's mission is to improve the online booking experience, grow

direct bookings and strengthen the relationship between hotel
brands and their guests.
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www.thehotelsnetwork.com

Athens - Austin - Bangkok - Barcelona - Bogotd - Buenos Aires - Frankfurt - Hoi An - Hong Kong - Istanbul

Jakarta - Los Angeles - Manila - Mexico City - Miami - New York - Paris - San Francisco - Singapore - Vancouver


http://www.thehotelsnetwork.com/
http://www.thehotelsnetwork.com/

